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1. I ntrOdUCtion MICROSAMPLING IN VOLUMETRIC PRECISION

The confidentiality of research, sample, analysis, business partnership and personal information entrusted
to Hematainer is recognised as one of the fundamental responsibilities of its activities. This policy publicly
sets out by whom, and under which principles, such information is used. Details of specific personal data
processing activities are provided separately in the relevant privacy notices issued under the Turkish
Personal Data Protection Law (KVKK).

2. Scope

This policy applies to visitors of www.hematainer.com and contact requests, customers of MAS® products
and analytical services, research partners, employees, interns, suppliers, and projects involving the sharing
of biological samples and data. Relevant personal data, trade secrets, unpublished research findings,
methods, algorithms, price quotations, contracts and technical files fall within its scope.

3. Principles for Collecting and Using Information

v Name, institution, contact details and request content shared via the contact form or e-mail are used
to evaluate and respond to the request. Technical logs related to the secure operation of the website
and cookies, where applicable, are explained separately.

v' Biological samples, health information and analysis results are handled only within the framework
of defined projects, services, ethics approvals, contracts and legal processing conditions. Identifying
information is, as a rule, separated from the analytical workflow and coded where necessary.

v" Research data and results submitted to Hematainer are not used on its own initiative for any other
purpose not foreseen in the contract and the relevant privacy notice (for example, product
development, algorithm training or promotion).

v’ Patient or participant identities and health data must not be sent through the web contact channel.
Sample and data transfers are planned on a project-specific basis by defining a secure channel and
a written scope.

4. Sharing and Access

Information is shared only with authorised persons who need access for their work. Where sharing with
parties providing analytical laboratory, software, hosting, logistics or expert services is required, the purpose,
roles, and confidentiality and security obligations are defined in writing. Mandatory notifications to
competent public authorities and legally required disclosures are reserved. Customer, participant or project
information is used in academic outputs and promotional materials only with appropriate authorisation and
consent.

5. Protection and Retention

Controls such as access rights, secure transfer and storage, backup, incident reporting, and physical area and
sample security are applied according to the sensitivity of the information. Retention periods are determined
by taking into account the applicable legislation, contracts, ethics approvals and processing purposes. At the
end of the retention period, the destruction or anonymisation of data and samples is recorded. Employees,
interns and service providers are informed of the confidentiality obligations related to their duties.

6. Personal Data and Rights of Data Subjects

The processing of personal data is based on the Turkish Personal Data Protection Law No. 6698 and, to the

extent applicable, other data protection rules. Separate processing conditions and adequate safeguards are

assessed for special categories of personal data such as health and genetic data. Data subjects may consult
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the published activity-specific privacy notices for information on the processing of their data and th&ifrights o e

under the Law, and may contact Hematainer at info@hematainer.com.

7. Updates

This policy is reviewed whenever activities, technology or legislation change. The current version and its
effective date are published on the website. This policy does not override the confidentiality provisions
agreed between contracting parties, or the information and explicit consent processes specific to personal
data processing activities.
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